
Fraud Compensation Fund (“FCF”) 

The purpose of this Announcement is to provide an update to members on the claims for compensation 
made by Dalriada Trustees Limited (“Dalriada”) on behalf of the Schemes and their members, and to let you 
know the next steps. 

As confirmed in our 29th Announcement, the FCF determined that there were reasonable grounds for 
believing that that the Schemes had suffered losses as a result of dishonesty, and that all six Schemes were 
eligible for compensation. All previously outstanding eligibility criteria for The Lancaster Pension Scheme and 
The Portman Pension Scheme reported in the previous Announcement have since been met. 

The FCF has now determined the value of the compensation payable to each of the Schemes, based on 
figures prepared by a reporting accountant (appointed by Dalriada). The FCF has confirmed that investment 
losses, the tax charges levied on the Schemes (Scheme Sanction Charges) and Dalriada’s costs (including 
legal costs, but excluding a small percentage of business-as-usual costs) will form part of the total 
compensation paid.  

Following receipt of the determination letter from the FCF, Dalriada had a specified period to review the 
terms and conditions imposed within and respond. Dalriada has reviewed these and, having received an 
initial amount of compensation from the FCF, can now move to calculate members’ benefits. 

Dalriada will contact members individually to confirm the value of their benefit. You should expect to receive 
your transfer value letter within 4-6 weeks.  

Members’ benefits will be transferred to Standard Life within 30 days of us issuing the transfer value letter 
where you will become a member of the Aurora Pension Trust (“Aurora”). Aurora is part of the Standard Life 
Master Trust. Full details of Aurora will be provided with the letter confirming your benefits. Once 
transferred, members can access their benefits if they meet the legislative requirements and if they wish to 
do so. 



What should I do if I have any further questions?  

HMRC 

Please note that we have added an update from HMRC on the progress of the work in relation to the tax 
tribunal and the corresponding calculations to our website: 

https://www.dalriadatrustees.co.uk/wp-content/uploads/2018/10/HMRC-Update-on-Ark-members-tax-
liability-April-2025.pdf 

Other Useful contact details 

If you have a complaint or dispute concerning your workplace or personal pension arrangements, you should 
contact:  

The Pensions Ombudsman Telephone: 0800 917 4487 

Website: www.pensions-ombudsman.org.uk 

If you have general requests for information or guidance concerning your pension arrangements, contact the 
Money and Pension Service (MaPS).  

Previously pensions guidance has been provided across the three consumer facing brands of MaPS: Pension 
Wise (PW), The Pensions Advisory Service (TPAS) and the Money Advice Service (MAS).  

MaPS has now launched MoneyHelper where all retirement and pensions guidance has been brought 
together under one brand and one website: moneyhelper.org.uk.  

Consumers can request an appointment by following the links, emailing virtual.appointments@maps.org.uk 
or by calling the pensions helpline on 0800 011 3797.  

These appointments are free and impartial. 

The email address to the pensions guidance team for general pensions queries is 
pensions.enquiries@moneyhelper.org.uk  

Issued by Dalriada Trustees Limited 

     September 2025 

Should you have any queries in relation to this Announcement or your membership of the Scheme, 
please contact us.  

You can contact us as follows: 

By Telephone: 028 9041 2756 

By Post: Dalriada Trustees Limited 
    Linen Loft  

27-37 Adelaide Street
 Belfast 
 BT2 8FE 

By Email: ArkAdmin@dalriadatrustees.co.uk
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