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London Quantum Retlrement Banefit Schame
Trustee’s Report

Introduction

The Trustee of the London Quantum Retirement Benefit Scheme (“the Scheme”) Is pleased to present its
report together with the audited financlal statements for the year ended 30 Aprll 2021. The Scheme is a
defined contributlon scheme.

The Scheme was established on 30 April 2012, and Is currently govermed by the trust deed and rules
dated 19 April 2014. In accordance with the provislons of Schedule 36 of the Finance Act 2004, the
Scheme is a registered pension scheme under Chapter 2 of part 4 of the Finance Act 2004. Members of
the Scheme were contracted-In to the State Second Pension {S2P, previously known as the State
Earnings-Related Pension Scheme).

The Compllance Statement set out on pages 26 and 27, the Investment Summarles and Moblus
Investment report are Included as Appendix 1 and the Annual Governance Statement included as
Appendix 2 form part of this report.

Scheme management
The Trustee of the Scheme throughout the year was Dalrlada Trustees Limited.

The directors of Dalriada Trustees Limited are D N Copeland, R D Fogarty (appointed 30 June 2020),

C M Johnstone, A B Kennett, T Lukic, C J Roberts, B D Spence and V Vassou. The directors of Dalrlada
Trustees Limited ("Dalrlada®) were appointed In accordance with that company's Memorandum and
Articles of Association.

The Scheme Is exempt from the requirement to appeint member-nominated trustees under the
Occupational Pension Scheme {Member-nominated Trustees and Dlrectors) Regulations 2006 as the sole
Trustee Is an Independent corporate trustee,

In accordance with the provisions of the Penslons Act 1995 as amended, the Pensions Regulator has the
power to appoint an Independent trustee. Dalriada Trustees Limited was so appointed, with exclusive
powers, on 18 June 2015 under section 7 of the Penslons Act 1985, and may only be removed by The
Pensions Regulater.

The Trustee has appolnted external specialists to advise on legal, Investment and accounting matters.

Internal Dispute Resolution Procedure {IDRP)

It is a requirement of the Pensions Act 1995 that all occupational pension schemes must have a dispute
resolution procedure in place for dealing with any disputes between the Trustee and the Scheme
beneficlarles. A dispute resolution procedure has been agreed by the Trustee, details of which can be
obtained by writing to Dalrlada Trustees Limited, Linen Loft, 27 - 37 Adelaide Street, Beifast, BT2 BFE.

Emall: LondonQuantum®@dalriadatrustees.co.uk

Financial development of the Scheme

The flnanclal statements of the Scheme for the year ended 30 April 2021 are set out onh pages 15 to 23;
the Trustee’s summary of contributions and the Auditor’s statement about contributions are set out on
pages 24 and 25. The financial statements have been prepared and audited in accordance with the
regulations made under section 41(1) and (6) of the Penslons Act 1995. They show that the value of the
fund decreased from £2,322,946 at 30 April 2020 to £2,200,257 at 30 April 2021,
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London Quantum Retirement Benefit Scheme
Trustee's Report

Financlal development of the Schame (continued)

This report and the accompanying financlal statements relate to a period during the outbreak of the
current Covid-19 virus and the ensuing health and financial crisis. Dalriada is monitoring the impact on
the Scheme and Is following guidance from The Penslons Regulator and, where appropriate, appointed
Scheme advlsers. At this time, however, an estimate of the substantive effect, if any, on the Scheme
remalns to be determined. Consequently, the measurement of assets and llabllitles In the accounts is not
being adjusted, and the Trustee considers that It Is appropriate to prepare the Scheme financial
statements on a going concern basis.

Transfers at less than cash equivalent
No transfers out have been paid from the Scheme.

Membership
As at 30 April 2021, 96 members were entitled to benefits from the Scheme.
Changes to the membership of the Scheme during the year are set out in the following table.

Active Deferred Pensloner
Membership at 01/05/2020 - 96 -
Membership at 30/04/2021 - 96 -

In 2015 two members received PCLS payments from the Scheme. This has not been reflected in the
membership figures as funds are still held in respect of these members.

Pension increases
No pensions were paid In the year.

Changes to the Scheme rules
There were no changes to the Scheme rules during the year.

Governance and Risk Management

Following thelir appolntment, Dalriada identified a number of concerns surrounding the Scheme
investments and the administration of the Scheme.

Other than the funds held In cash in the Scheme's bank account, all monies transferred into the Scheme
have been invested in a range of predominantly unregulated investments. Dalriada had concerns
regarding a number of key investment considerations including, but not limited to lack of proper
investment advice, liquidity, visibility, and commission payments.

There appears to have been Hmited investment advice having been taken by the previous Trustee and no
evidence of an appropriate investment adviser being appointed, as required under legislation.

Dalrlada has now put In place a more robust administration database and created proper accounting
records, the information within which underpins the accounts appended to this Report and which have
been independently audited.
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Governance and Risk Management (continued)

Dalrtada has developed and will continue to develop Its business plan which set out its objectlves in
various key areas and, alongslde the business plan, a risk register has been put In place, setting out the
key risks to which the Scheme Is subject and the controls In place to mitigate these.

Trusteea knowledge and understanding

The Penslons Act 2004 requires trustees to have sufficient knowledge and understanding of penslons and
trust law and be conversant with the Scheme documentation. The Penslons Regulator has published a
Code of Practice on Trustee Knowledge and Understanding to assist trustees on this matter which became
effective from 6 April 2006 and was updated with effect from April 2015. As a professional trustee,
Dalriada Trustees Limited, maintains an ongolng training programme for all of its staff.

Further Information

Further Information about the Scheme is avallable, on request, to members, their spouses and other
beneficlaries.

If members have any complalnts or queries regarding the Scheme, or wish to obtaln further infoermation,
they should contact Dalriada Trustees Limited, Linen Loft, 27 - 37 Adelaide Street, Belfast, BT2 8FE.

Emall: LondonQuantum®@dalriadatrustees.co.uk

The General Data Protectlon Regulations 2016/679 (Reguiations) cover information which is held
electronically, i.e. computer based information and extend data protection laws to cover paper-based
records held for individuals. The Regulations contain restrictions on the processing of speclal categorles of
data as defined in the Regulations, to which individuals must give thelr consent. This category of data can
include Information on, for example, the health of a member or marital status.

Members' personal data will be used by the Scheme’s advisers to administer the Scheme and may be
passed to other professional providers or advisers.

The Trustee and the Scheme’s advisers each have a legal obligation and a legitimate Interest to process
data relating to members for the purposes of administering and operating the Scheme, which Includes
passing on data to third partles, as mentloned above.

The Trustee Is regarded as ‘Controller’ for the purpeses of the Regulations, in relation to the process
referred to above. The advisers appointed by the Trustee are usuaily *Processors’, however, some
advisers, such as the auditors are considered to be controllers by the varlous professional regulatory
bodies. Under the Regulations where two or more controliers jointly determine the purposes and means
of processing, they shall be joint controllers of the data.

Investment report

There are concemns that the original trustee, Dorrixo Alllance (UK) Limited, failed to comply with the
appropriate Investment regulations and did not properly carry out thelr fiduciary duties as required under
general trust law.

Dairlada has undertaken its own research and taken advice from independent investment advisers Into
the varlous Investments and these are summarised in Appendix 1.

During the year, the day to day management of the Scheme's Investments was delegated by the Trustee
to the Investment Adviser, Advisory Investment Services Limited and, foliowing advice on Investment
strategy from Advisory Investment Services, the majority of the Scheme's liquid funds were Invested In
tegal & General and Blackrock funds, via the Moblus platform. The detalled Investment platform
provider's report is included as Appendix 1.
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Investment report (continued)

Dalriada will now focus on the pursuit of further recovery of funds by way of a claim on the Fraud
Compensatlon Fund {FCF). As was reported to members in 2020, following Court proceedings Involving
Dalriada, the Pension Protection Fund (who manage the FCF}) and the DWP, it was found that schemes
like the London Quantum Retirement Beneflt Scheme were able to make clalms on the FCF for losses
arising from acts of fraud and dishonesty. Dalriada has been working, and will continue to work, with the
PPF with regard to a potential claim by the Scheme. However, at this time, we do not know whether any
claim will ultimately be successful.

Custodial arrangements
Moblus Life Limited

The funds held by the-Scheme Invest In-unltised vehldes.offered by other Investment managers. As such,
Mobius Life owns units of other funds and does not directly hold stock.

The third-party investment managers of the underlying funds wili appoint their own custedians, the third-
party investrment managers are shown on page 4.

Investment principles

The Trustee of the Scheme is exempt from the requirement to produce a Statement of Investment
Principles (SIP) as the Scheme has fewer than 100 members.

Employer related investments

Dalriada has taken legal advice on London Quantum One Ltd which has concluded that It Is likely to be an
ERI. Based on the advice, reports will be made to HMRC and The Penslons Regulator If the Trustee
believes that it would be required. Furthermore, HMRC confirmed on 29 May 2019, that following
completion of the appeal process in relation to potentlal unauthorised payments made, the relevant tax
charges have now been cancelled.

The Scheme's Investments with Mobius Life Limited comply with the restrictions prescribed by regulations
made under section 40 of the Pensions Act 1995,
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Trustee's Responsibllities Statement

The financial statements, which are prepared In accordance with UK Generally Accepted Accounting
Practice, Including the Financlal Reporting Standard applicable In the UK (FRS 102), are the responsibility
of the Trustee. Penslon scheme regulations require, and the Trustee Is responsible for ensuring, that
those financal statements:

* show a true and fair view of the financlal transactions of the Scheme during the Scheme year and of
the amount and disposition at the end of the Scheme year of its assats and llabllities, other than
liabilities to pay pensions and benefits after the end of the Scheme year; and

» contain the information specified in Regulation 3A of the Occupational Penslion Schemes
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Reguilations 1996,
including making a statement whether the financlal statements have been prepared in accordance
with the relevant financial reporting framewaork applicable to cccupational penslon schemes.

In discharging the above responsibilities, the Trustee Is responsible for selecting suitable accounting
policles, to be applled consistently, making any estimates and judgments on a prudent and reasonable
basis, and for the preparation of the financlal statements on a going concern basis unless it Is
inappropriate to presume that the Scheme wilt not be wound up.

The Trustee Is also responsible for making avallable certain other Information about the Scheme in the
form of an Annual Report.

The Trustee also has a general responsibllity for ensuring that adequate accounting records are kept and
for taking such steps as are reasonably open to them to safeguard the assets of the Scheme and to
prevent and detect fraud and other Irregularitles, Including the maintenance of an appropriate system of
internal control.

The Trustee is responsibie under pensions legislation for securing that a payment schedule is prepared,
maintained and from time to time revised showing the rates of contributicns payable towards the Scheme
by or on behalf of the employer and the active members of the Scheme and the dates on or before which
such contributions are to be pald. The Trustee is also responsible for keeping records In respect of
contributions received In respect of any active member of the Scheme and for adopting risk-based
processes to monitor whether contributions are made to the Scheme by the employer in accordance with
the payment schedule. Where breaches of the schedule occur, the Trustee Is required by the Penslons
Acts 1995 and 2004 to consider making reports to The Pensions Regulator and the members.

Signed for and on behalf of the Trustee

For Dairlada Trustees Limlted..m

e 29/11/2021

10
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London Quantum Retirement Benefit Scheme
Independent Auditor's report to the Trustee

Opinion

We have audited the financial statements of the London Quantum Retirement Benefits Scheme (the
‘Scheme’) for the year ended 30 April 2021 which comprise the fund account, statement of net assets
and notes to the financial statements, including significant accounting policles. The financial reporting
framework that has been applied in thelr preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the
UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financlal statements:

« show a true and fair view of the financlal transactions of the Scheme during the year ended 30
April 2021, and of the amount and disposition at that date of its assets and liabilities, other than
liabilities to pay penslons and benefits after the end of the year;

» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and i - o

e contain the Information specified in Regulation 3A of the Occupational Pension Schemes
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996,
made under the Pensions Act 1595,

Basls for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibliities under those standards are further described In the Audiltor
respensibilities for the audit of the financial statements section of our report. We are independent of the
Scheme In accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibllities In accordance with these requirements. We belleve that the audit evidence we have
obtained |s sufficient and appropriate to provide a basis for our opinlon.

Conclusions relating to going concern

In auditing the financlal statements, we have concluded that the Trustee's use of the going concern basis
of accounting In the preparation of the financial statements Is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or condltlons that, individually or collectively, may cast significant doubt on the Scheme's ability
to continue as a going concemn for a period of at least twelve months from when the finandal statements
are authorised for issue,

Our responsibllities and the responsibllities of the Trustee with respect to going concemn are described in
the relevant sections of this report.

Other Information

The other Information comprises the Information included In the report and financial statements, other
than the financial statements and our auditor’s report thereon. The Trustee Is responsible for the other
information contained within the report and financial statements. Qur opinion on the financial statements
does not cover the other information and we do not express any form of assurance conclusion thereon.
Our responsibility Is to read the other information and, in doing so, consider whether the other
information is materially Inconsistent with the financial statements or our knowledge obtained in the
course of the audit, or otherwise appears to be materially misstated. If we identify such material
Inconslistencies or apparent material misstatements, we are required to determine whether this glves rise
to a material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there Is 2 material misstatement of this other information, we are required
to report that fact.

We have nothing to report In this regard.

11
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London Quantum Retirement Beneflt Scheme
Independeant Auditor's report to the Trusteas

Responsibliities of Trustee

As explained more fully In the Trustee’s responsibliities statement set out on page 10, the Scheme’s
Trustee is responsible for the preparation of the financial statements and for belng satisfled that they give
a true and fair view, and for such intemal control as the Trustee determines is necessary to enable the
preparation of financlal statements that are free from material misstatement, whether due to fraud or
error.,

In preparing the financlal statements, the Trustee is responsible for assessing the Scheme’s abillty to
continue as a going concem, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Trustee either intends to wind up the Scheme or to cease
operations, or have no realistic alternative but to do so.

Auditor responsgibilities for the audit of the financlal statements

Our objectives are to obtaln reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
Includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted In accordance with ISAs (UK) will always detect a material misstatement when It exists.
Misstatements can arise from fraud or error and are considered material if, individually or In the
aggregate, they could reasonably be expected to Influence the economic decisions of users taken on the
basis of these financlal statements.

Extent to which the audit Is considered capable of detecting irregularities, including fraud

Irregularities, Including fraud, are Instances of non-compllance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements In respect of
irregularities, including fraud. The extent to which our procedures are capable of detecting Irregularities,
including fraud is detailed below:

We assessed whether the engagement team collectively had the appropriate competence and capabillities
to Identify or recognlse non-compllance with laws and regulations by consldering thelr experience, past
performance and support availabie.

All engagement team members were briefed on relevant identified laws and regulations and potentlal
fraud risks at the planning stage of the audit. Engagement team members were reminded to remain alert
to any Indications of fraud or non-compllance with laws and regulations throughout the audit.

We obtalned an understanding of the legal and reguiatory frameworks that are appilcable to the Scheme,
focusing on provisions of those laws and regulations that had a direct effect on the determination of
materlal amounts and disclosures In the financlal statements. The most relevant frameworks we identified
Include:

s The Occupational Penslon Schemes (Requirement to obtain Audited Accounts and a Statement
from the Auditor)} Regulations 1596.

» The Pension Schemes Statement of Recommended Practice {2018).

s  The Penslens Acts 1995 and 2004,

We gained an understanding of how the Scheme is complying with these laws and regulations by making
enquiries of the Trustee. We corroborated these enquiries through our audit work.

We assessed the susceptibllity of the Scheme’s finandal staterments to material misstatement, including
how fraud might occur, by enquiring of the Trustee to understand where It was consldered there was
susceptibility to fraud. This evaluation aiso considered how the Trustee was remunerated and whether
this provided an Incentive for fraudulent actlvity. We consldered the overall control environment and how
the Trustee oversees the implementation and operation of controls. In areas of the flnancial statements
where the risks were considered to be higher, we performed procedures to address each Tdentified risk.

The following procedures were performed to provide reasonable assurance that the financial statements
were free of material fraud or error:

12
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¢ Reviewing the latest avallable intermal control reports of the Scheme's administrator and
Scheme’s Investment platform provider.

e Performing audit work procedures over the risk of management override of controls, including
testing of journal entres and other adjustments for appropriateness, evaluating the ratlonale of
significant transactions outside the normal course of business and reviewlng judgements made by
the Trustee in their calculation of accounting estimates for potential management bias.

* Detailed review of investments held by the Scheme to ensure their valuation In the accounts at
the year end date Is reasonable and appropriate.

Our audit procedures were designed tec respond to the risk of material misstatements In the financlal
statements, recognising that the risk of not detecting a material misstatement due to fraud is higher than
the risk of not detecting one resulting from error, as fraud may Involve Intentlonal concealment, forgery,
colluston, omission or misrepresentation. There are inherent limitations In the audit procedures
performed and the further rernoved non-compliance with laws and regulations is from the events and
transactions reflected In the financial statements, the less likely we are to become aware of It.

As part of an audit in accofdance with ISAs (UK]), we exercise proféssional judgment and maintain
professional scepticism throughout the audit. We also:

s Identify and assess the risks of materlal misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for cur opinion. The risk of not
detecting a materlal misstatement resulting from fraud Is higher than for one resulting from
error, as fraud may involve collusion, forgery, Intentional omissions, misrepresentations, or the
override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate In the clrcumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Scheme’s internal controi.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Trustee,

¢ Conclude on the appropriateness of the Trustee’s use of the golng concern basls of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Scheme's ability to continue as a
golng concern. If we conclude that a materlal uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to meodify our opinion. Qur conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Scheme to cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentatlon (l.e. glves a true and falr view).

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

13
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London Quantum Retirement Beneflt Scheme
Independent Auditor's report to the Trustee

Use of our report

This report Is made solely to the Scheme’s Trustee, as a body, In accordance with Regulation 3 of the
Occupational Pension Schemes (Requirement to obtaln Audited Accounts and a Statement from the
Auditor) Regulations 1996, made under the Penslons Act 1995, Our audit work has been undertaken so
that we might state to the Scheme’s Trustee those matters we are required to state to them in an
auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responslbllity to anyone other than the Scheme’s Trustee as a body, for our audit work, for this
report, or for the opinions we have formed.

Tehnston Comhool LLP

Johnston Carmichael LLP
Statutory Auditor

227 West George Street
Glasgow

G2 2ND

Date: )& Aovewbe. 207 |

14
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London Quantum Retirement Beneflt Scheme
Financlal Statements

For the year ended 30 April 2021

Fund Account
2021 2020
Note £ £
Contributions and benefits
Administrative expenses 3 (110,667} (151,642]
(110,667} (151,642}
Net withdrawals
from dealings with members (110,667) (151,642}
Raturns on investmeants
Investment Income 4 254 10,981
Change In market value of investments 5 (12.286] -
Net returnes on investments (12,022} 10,981
Net decrease In the fund for the year (122,689) {(140,661)
Net assets at 1 May 2020 2,322,946 2,463,607
Net assets at 30 April 2021 2,200,257 2,322,946

The notes on pages 17 to 23 form an Integral part of these financlal statements.

15
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London Quantum Retlrement Benefit Scheme

Statament of Net Assets

{avallable for benefits) as at 30 Aprll 2021

Investmeant assets:
Pooled investment vehides

Current assets

Current liabliities

Net assets at 30 April 2021

Financlal Statements

2021 2020

Note £ £
5

6 2,159,263 -

2,159,263 -

9 55,711 2,335,981

10 {14,717) {13,035)

2,200,257

2,322,946

The financial statements summarise the transactions of the Scheme and deal with the net assets at the
disposal of the Trustee. They do not take account of obllgations to pay pensions and benefits which fall

due after the end of the Scheme year.

The notes on pages 17 to 23 form an Integral part of these financlal statements,

These financial statements were approved by the Trustee and authorised for Issue on

Signed for and on behalf of the Trustee

For Dalriada Trustees leited— s

29/11/2021

16
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London Quantum Retirement Benefit Scheme
Notes to the Financial Statements

1. Basls of preparation

The financial statements have been prepared in accordance with the Occupational Pension Schemes
{Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996, Financial
Reporting Standard 102 - The Financlal Reporting Standard applicable In the UK and Republic of Ireland
issued by the Financial Reporting Councli and the guldance set out in the Statement of Recommended
Practice (SORP), Financial Reports of Pension Schemes (revised 2018), published by the Penslons
Research Accountants Group.

1.1. Identification of the financial statements

The Scheme Is established as a trust under English law. The Principal Employer’s reglstered address Is
disclosed on page 3 and the address for enqgulries to the Scheme is included in the Trustee’s Report on
page 8.

2. Accounting policles

Functlonal currency

The functional currency used in the financlal statements Is Sterling and all figures have been rounded to
the nearest pound.

Investment Income
Interest on bank deposits Is accounted for as It accrues.

Income arising from the underlying Investments of the pooled investment vehicles that is reinvested
wlthin the pooled investment vehicles is reflected in the unit price. Such income is reported within the
change In market value, otherwise It Is accounted for when declared by the fund manager.

Change in Market Value

The change in market value of investments comprises all increases and decreases In the market value of
investments held at any time during the year, Including all profits and losses realised on sales of
investments during the year.

Transfers

Individual transfers to and from the Scheme during the year are Included In the accounts on the basis of
when the member liability is accepted or discharged.

There were no transfers out during the year.

Benefits

Benefits payable are included In the accounts on an accruals basis when the member notifles the Trustee
as to the type or amount of benefit to be taken, or where there Is no choice, on the date of retirement or
leaving. Currently due to the inability to accurately calculate the members account due to the lack of
clarity on Investments and due to the dlarification required on allocation of costs, Dalriada s not able to
identify benefits payable.
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Administrative expenses

London Quantum Retiremant Benefit Scheme
Notes to the Financial Statements

Administrative expenses are accounted for on an accruals basis.

Invastment Assets

In the absence of evidence to contrary, the only reasonable and prudent approach that Dalriada can take
in valulng the original investments made by the original trustee is to assume that they have no value.
Where the amount to be recovered or retumed can be estimated with reasonable certainty investments

are valued on this basls.

Unitised pooled investment vehicles are valued at the closing bld price or, if single priced, at the closing
single price as advised by the investment managers at the year end. These investments are held with

Mobius Life Limited.

3. Administrative expenses
2021 2020
£ £
Consultancy fees 600 -
Audit fees 3,300 2,400
Legal fees 18,252 51,105
Trustee fees 88,420 98,097
Other professional fees 55 40
110,667 151,642
4. Investmant Income
2021 2020
£ £
Interest on cash deposits 264 10,981
264 10,981
5. Reconcillation of investments
Purchases Sale Change In
Value at atcost proceeds market Value at
30/0472020 value 30/04/72021
£ £ £ E £
Pooled investment vehicles - 2,171,549 - (12,286) 2,159,263
Investments Total - 2,171,549 - {12,286} 2,159,263
Unallocated to members -

2,159,263

Where the investments are held in managed and unitised funds the change in market value aiso includes
expenses both impllcit and explicit to the Scheme and any reinvested income, where the income is not

distributed.

Pooled investment vehlicles are all managed by companies registered in the United Kingdom.
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London Quantum Retirement Benefit Scheme
Notes to the Financial Statements

Indirect transaction costs are incurred through the bid-offer spread on investments within pooled
investment vehicles, The amount of indirect costs Is not separately provided to the Trustee.

Concentrationof Investiments

The following Investments exceed 5% of the total value of the net assets of the Scheme:

2021 2020
£ % £ %
L&G Life AR Cash Fund 320,615 14.6 - -
L&G Life CSAJ PMC Short Dated Sterling Corporate Bond 613,658 27.9 - -
BLK Life AQC Corportate Bond Up To 5 Years Index Fund 1,224,990 55.7 - -

6. Pooled investment vehicles

2021 2020

£ £

Bonds 1,838,648 -
Cash 320,615 -
2,159,263 -

7. Fair value hlerarchy

The fair value of financial instruments has been disclosed using the following falr value hierarchy:

Level 1: The unadjusted quoted price in an active market for identical assets or liabilities that the entity
can access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are observable {i.e. developed using
market data) for the asset or liability, either directly or indirectly.

Level 3: Inputs are unobservable (i.e. for which market data is unavailable) for the asset or liability.

A falr value measurement s categorised In its entirety on the basis of the lowest level input which is
significant to the fair value measurement in its entirety.

The Scheme's investment assets and liabilities fall within the above hierarchy as follows:

30 Aprll 2021

Level 1 Level 2 Level 3 Total

£ £ £ £

Pooled Investment vehicles - 2,159,263 - 2,159,263
- 2,159,263 - 2,159,263
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London Quantum Retirement Beneflt Scheme
Notes to the Financlal Statements

8. Investment risk disclosures

FRS 102 requires the disclosure of information in relatlon to certain Investment risks. These risks are set
out by FRS 102 as follows:

Credit risk: this is the risk that one party to a financial Instrument will cause a financial loss for the other
party by falling to discharge an obligation.

Market risk: this comprises currency risk, interest rate risk and other price risk.

» Currency risk: this Is the risk that the fair value or future cash flows of a financial asset will
fluctuate because of changes in forelgn exchange rates.

¢ Interest rate risk: this Is the risk that the fair value or future cash flows of a financlal asset wilil
fluctuate because of changes in market Interest rates.

s Other price risk: this Is the risk that the fair value or future cash flows of a financlal asset will
fluctuate because of changes in market prices (other than those arising from Interest rate risk or
currency risk), whether those changes are caused by factors speclfic to the individual financial
Instrument or Its Issuer, or factors affecting all similar financial Instruments traded in the market.

The SORP recommends these risk disclosures are made for all investments.

The Trustee determines Its Investment strategy after taking advice from a professional Investment
adviser. The Scheme has exposure to these risks because of the investments it makes In following the
investment strategy set out below. The Trustee manage investment risks, Including credit risk and
market risk, within agreed risk limits which are set taking Into account the Scheme's strateglc Investment
objectives. These Investment objectives and risk limits are Implemented through the investment
management agreements In place with the Scheme's investment managers and monitored by the Trustee
by regular reviews of the investment portfolio.

Further Information on the Trustee approach to risk management, credit and market risk Is set out below.

The Investment objectlve of the Scheme Is to maintain a portfolio of suitable assets of appropriate
liquidity which will generate investment returns to meet, the benefits of the Scheme payable under the
trust deed and rules as they fall due.

{1} Invastment Strategy

The Trustee sets the investment strategy for the Scheme taking Inte account considerations such as the
long term llabliitles of the Scheme.

The current strategy (beyond the flrst £85,000 (or such sum as the Trustee estimates will be required to
pay the annual fees) which will be held 100% In cash), Is to hold 90% In short-dated corporate bonds
and 10% In cash.
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London Quantum Retlrement Baneflt Scheme
Notes to the Financlal Statements

(1) Credit risk

The Scheme is subject to direct credit risk within the Investment portfolic to the extent of the holdings in
pooled Investment vehicles and assets held In cash and are indirectly exposed to credit risks arlsing on
the financlal Instruments held within the pooled Investment vehlcles which contain fixed Interest
investments. Cash In the Trustee Bank Account is held within financial institutions which are at least
investment grade credit rated.

Direct credit risk arising from pooled investment vehicles is mitigated by the underlying assets of the
pooled arrangements being ring-fenced from the pooled manager and the regulatory environments in
which the pooled manager operates.

Indirect credit risk arises In relation to underlying investments held in the pooled investment vehicles,
specifically the Scheme’s bond mandates which hold credit Instruments. The Trustee has delegated the
day-to-day management of the pooled Investment vehicles.

A summary of poofed investments vehicles by type of arrangement is as follows:

30 Apr 2021
Unit linked insurance contracts 2,159,263
Total 2,159,263
(ill} Currency risk

The Scheme is not directly exposed to currency risk as the pooled Investment vehicles held are
denominated in Sterling.

(iv) Interest rate risk

The Scheme is not directly exposed to Iinterest rate risk across the pooled investment vehicles they Invest
in, as the price of those vehicles are not directly affected by changes in interest rates.

As a result of some of the pooled investment vehicles held by the Scheme Investing In fixed interest
products such as government and corperate bonds, the Scheme Is exposed Indirectly to interest rate risk.
Movements in interest rates will have a bearing on the price of those underlying government and
corporate debt securitles held which will affect the net asset value of the vehicles and consequently, the
unit price of the pooled investment vehlides,

A summary of the underlying portfolio exposed to interest rate risk is as follows:

30 Apr 2021

P09206 L&G Life CSAJ PMC Short Dated Sterling Corporate Bond £613.658
Index Fund !

P09207 BLK Life AQC Corporate Bond Up To 5 Years Index Fund £1,224,990
P09205 L&G Life AR Cash Fund £320,615
Total £2,159,263
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London Quantum Retirament Benefit Scheme
Notes to the Financlal Statements

(V) Other prica risk

Other price risk arises principally in relation to the Scheme’s return seeking portfelio which is held in
peoled vehicles.

The Scheme manages this exposure to other price risk by constructing a diverse portfollo of Investments
across various markets.

The Trustee has delegated the day-to-day management of the pooled investment vehicles to Moblus Life
Limited.

A summary of the underlying portfolio exposed to other price risk Is as follows:

30 Apr 2021

P09205 L&G Life AR Cash Fund £320,615
Total £320,615J

9. Currant asssts

2021 2020

£ £

Cash balances 55.711 2.335981
555711 2,335 981

Included in the bank balance for the year ended 30 April 2021 Is £55,711 (2020: £2,335,981) which is
not allocated to members.

10. Current liabllities
2021 2020
£ £
Accrued expenses (14,717 (13,035]

0
(14,717} (13,035)

11. Related Party Transactions

For the year ended 30 April 2021 the fees due to Dalrlada were £88,420 (2020 : £98,097) at 30 Apri|
2021 £9,053 (2020 : £6,518) was stlll outstanding.
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London Quantum Retirement Benefit Scheme
Notes to the Financlal Statements

12. Contingent Assets

Dalriada will now focus on the pursuit of further recovery of funds by way of a claim on the Fraud
Compensation Fund (FCF). As was reported to members in 2020, following Court proceedings involving
Dalriada, the Penslon Protectlon Fund (whe manage the FCF) and the DWP, It was found that schemes
like the London Quantum Retirement Benefit Scheme were able to make claims on the FCF for losses
arising from acts of fraud and dishonesty. Dalriada has been working, and wlll continue to work, with the
PPF with regard to a potential claim by the Scheme. However, at this time, we do not know whether any
claim will ultimately be successful.

i3. Contingant Llabliltles
There were no contingent llabllities at the year end.

14. Subsequent Events
There were no subseguent events at the year end.

15. Taxation

The Scheme Is a registered Pension Scheme under Chapter 2 of Part 4 of the Finance Act 2004 and Is
therefore exempt from Income tax and capital gains taxes.

16. Self Invastmant

Dalriada has taken legal advice on London Quantum One Ltd and whether it may be deemed to be an
Employer Related Investment (ERI). That advice has concluded that it is likely to be an ERI.

There were no known Instances of self Investment during the year.
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London Quantum Retirement Benefit Scheme
Summary of Contributions

During the year ended 30 April 2021 no contributions were pald or due to the Scheme.

Signed for and on behaif of the Trustee
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Independent Auditor's Statement about Contributions, under Regulation 4 of the Occupational
Pension Schemes (Requirement to Obtain Audited Accounts and a Statement from the Auditor)
Regulations 1996, to the Trustee of the London Quantum Retirement Benefit Scheme

We have examined the summary of contributions to the London Quantum Retirement Benefits Scheme
for the Scheme year ended 30 April 2021 to which this statement is attached.

Statement about contributions payable under the Scheme nules

In our opinion contributions for the Scheme year ended 30 April 2021 as reported in the summary of
contributions and payable under the payment schedule and Scheme rules have in all materlal respects
been paid at least in accordance with the payment schedule and Scheme rules.

Scope of work on Statement about Contributions

Our examinatlon involves obtaining evidence sufficient to give reascnable assurance that contributions
reported In the attached summary of contributions have in all material respects been paid at least In
accordance with.the payment schedule and Scheme rules. This Includes an examination, on a test basis,
of evidence relevant to the amounts of contributions payable to the Scheme and the timing of those
payments under the payment schedule and Scheme rules.

Respective responsibllities of Trustee and the auditor

As explalned more fully in the Statement of Trustee’s Respensibilities, the Scheme's Trustee is
respansible for securing that a payment schedule Is prepared, maintalned and from time to time revised
and for monitoring whether contributions are made to the Scheme by the employer In accordance with
the payment schedule.

It Is our responsibility to provide a Statement about Contributions paid under the payment schedule and
to report our opinion to you.

Use of our report

This report is made solely to the Trustee, as a body in accordance with Regulation 4 of The Occupational
Pension Schemes (Reguirement to obtain Audited Accounts and a Statement from the Auditor)
Regulations 1996. Our work has been undertaken so that we might state to the Trustee those matters
we are required to state to them in an Auditor's Statement about Contributions and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibllity to anyone other than
the Scheme’s Trustee as a body, for our work, for this report, or for the opinicns we have formed.

j;Iw!':lUn Cmtha&( P

Johnston Carmichael LLP
Statutory Auditor

227 West George Street
Glasgow

G2 2ND

Date: 14 Novemwber 102
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London Quantum Retirement Benefit Schema
Compliance Statement

Changes In and other matters relating to the Scheame advisers
Any changes to the Scheme advisers are shown on pages 3, 4 and 5.

Penslon Tracing Service

The Pension Tracing Service provides a tracing service for members {and their dependants) of previous
employers’ schemes, who have lost touch with earller employers and trustees. To trace a benefit
entitlement under a former employer’s scheme, enquiries should be addressed to:

Penslon Tracing Service
The Pension Service 9

Mall Handling Site A
Wolverhampton Wv98 1LU
Telephene: 0800 731 0193

Website: https://www.gov.uk/find-pension-contact-details

The Money and Penslons Service (MaPS)

The Money and Pensions Service creates one organisation from the three existing providers of
government-sponsored financial guidance:

s The Money Advice Service
» The Pensions Advisory Service
» Penslon Wise

The Money and Pensions Service brought together for the first time the prov!sion of debt advice, money
guldance and pensions guldance. For pensions guldance the Money and Pensicns Service will provide
information to the public on matters reiating to workplace and personal pensions. From 30 June 2021,
the new consumer-face of MaPS Is Money Helper.

Telephone: 0115 965 9570

Emall: pensions.enquides@moneyhelper.org.uk
Website: www.moneyhelper.org,uk

The Penslons Ombudsman

In cases where a complaint or dispute cannot be resolved under the IDRP, an application can be made to
the Penslons Ombudsman to Investigate and determine any complaint or dispute of fact or law involving
occupational pension scheme. The Pensions Ombudsman can be contacted at:

10 South Colonnade

Canary Wharf

E14 4PU

Telephone: 0800 917 4487

Webslte: www.pensions-ombudsman.org,uk
E-mall: enquirles@®pensions-ombudsman.org.uk
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London Quantum Retirement Benefit Schame
Compliance Statement

The Pensions Regulator

The statutory body that regulates occupational pension schemes is The Pensions Regulator (TPR). TPR
can be contacted at:

The Penslons Regulator

Napier House

Trafalgar Place

Brighton BN1 4DW

Telephone: 0345 600 1011

Website: www.thepensionsregulator.gov.uk
E-mall: customersupport@tpr.gov.uk
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London Quantum Retirement Benefit Schame
Appendix 1

The German Property Group
("GPG") (formerly known as
Dolphin Trust GmbH)

AMOUNT INVESTED
£424,641.88

INVESTMENT TYPE

The Scheme has purchased nine corporate loan notes. GPG speclalise In the purchasing of derelict and
listed German property. The property Is then sold off plan to German Investors who benefit from a
specific German tax advantage which allows for the recovery of renovation costs through tax allowances
when purchasing a listed building.

INVESTMENT TERM
The corporate loan notes are for a period of 5 years with no early exit options.

INVESTMENT SUMMARY

This is an unregulated investment and has been deemed high risk by the Scheme’s investment advlser.
The Scheme’s Investment adviser has noted that the Investment Is llliquid and therefore inappropriate for
the Scheme. The Trustee has been advised that the Scheme should conslder an early exit from the
Investment should the option be available,

INVESTMENT RETURNS

The loan notes have varied rates of return ranging from 12% to 13.8% per annum. All interest is roiled
forward until the end of the 5 year period.

CURRENT POSITION

Payments from the nine GPG corporate loan notes were due to begin in October 2019 and be fully
realised by April 2020. At the date of signing the Scheme had not recelved any funds due from any of
the loan notes for October 2019,

GPG subsequently in late 2019 announced that they had engaged a restructuring agent (BBL). Dairlada
had a call with BBL In March 2021 following which, Dalrlada submitted a written report and supporting
documents detailing Dalrlada’s creditor position within the bankruptcy proceedings. Dalriada recelved a
letter in June 2021 from BBL asking them to formally flle thelr claim, which we are currently dealing with.

It Is, however, undear what retums will be made to the Scheme.
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London Quantum Retirement Beneflt Scheme
Appendix 1

London Quantum_ One Limited

AMOUNT INVESTED
£600,000

INVESTMENT TYPE

The Scheme purchased 600,000 shares in London Quantum One Limited at a cost of £1 per share. The
company holds rights to a social media application called VIP Greetings which provides personalised
messages with the use of celebrity endorsement. The rights were valued at_£600,000 at the time of
purchase,

INVESTMENT TERM

The underlying investment in VIP Greetings has no fixed term and the Trustee has been advised that it is
unlikely any return will be made to the Scheme In the near future. No early exit options exist and the
Trustee is currently unaware of a secondary market on which the Scheme could sell the Intellectual
rights.

INVESTMENT SUMMARY

The Scheme's investment adviser has noted that the investment is highly illiquid and therefore
inappropriate for the Scheme. The Trustee has been advised to consider an early exit from the
investment should the option become avallable,

INVESTMENT RETURNS

There Is no guaranteed minimum retum or definitive maturity date. Investors hold no security over any
physical asset.

CURRENT POSITION

The Trustee's view is that this Investment s highly unlikely to return anything to the Scheme. To pursue
recovery would cost more than any retum that might be realised. The Trustee cannot see that to be
good use of Scheme funds so it has written the value of this investment down to zero.
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London Quantum Retirement Banefit Scheme
Appendix 1

Harley Scott Residential Limited
(formerly known as Park First
Glasgow Limited)

AMOUNT INVESTED
£340,000.00

INVESTMENT TYPE

The Scheme has purportedly Invested in 17 car parking spaces in a carpark near Glasgow airport. The
investment Is offered by Harley Scott Residential Limited who lease the parking spaces to an Investor and
then sub lease the parking space back.

INVESTMENT TERM

The Investor enters a lease for a period of 175 years (the maximum aliowed under Scottish law). The
parking spaces are then sub-leased back for a perlod of 6 years. The sub-l¢ases can be terminated by
Harley Scott Residential Limited after 2 or 4 years, or at any time with not less than 10 days’ notice if It
has found a substitute sub-tenant.

There Is a ‘guaranteed buy back’ policy which outlines under what circumstances Harley Scott Residential
Limited will buy back the parking spaces. Harley Scott Residential Limited holds full discretlon and Is
undar no obligation to buy back the spaces at any point. In short, there Is no guaranteed exit option.

INVESTMENT SUMMARY

This is an unregulated investment. Harley Scott Residential Limited leases Individual parking spaces to
investors for periods of 175 years. The investor then enters Into a sub-lease with Harley Scott Residential
Limited for a perlod of 6 years, Harley Scott Residential Limited operate the car parking space on behalf
of the investor for an annual fee. The parking spaces generate income which Is uitimately passed back to
the Investor each year.

The Scheme’s Investment adviser has noted that the Investment is illiquld and Inappropriate for the
Scheme and an early exlt Is therefore recommended.

INVESTMENT RETURNS
The investment offers a guaranteed rate of return of 8% per annum for the first 2 years. Potentlal retums
for years 3 to 4 are estimated at 10% and at 12% for years 5 to 6. Actuai retumns for years 3 to 6 will

depend on the physical usage of the car parking spaces. To date payments In line with the B% retumn
have been recelved.

30



Dalriada. A better way

London Quanturm Retirement Benefit Scheme
Appendix 1

CURRENT POSITION

In December 2017, the Financial Conduct Autherity (FCA) announced that it had taken action in respect
of Harley Scott Resldential Limlted In relation to Investments made through Self Invested Personal
Penslon Schemes. The FCA took the view that the Harley Scott Residential Limited investment
constituted a Collective Investment Scheme. These are often high risk investments and only an
authorised firm can operate/promote them. As Harley Scott Residentlal Limited is not authorised by FCA,
the company Iis unable to provide a Collective Investment Scheme to investors.

Following the FCA's finding Harley Scott Residential Limited agreed to stop operating and promoting the
original schemes. It offered investors, including the Scheme, the choice of:

« Return of the Initial Investment back, with no interest (the "Buy Back" option}
+  Moving into a new Lifetime Leaseback scheme {the "Lifetime Lease" option)

The Trustee has taken independent investment advice on the options. Having done so the Trustee has
been advised to pursue the "Buy Back” option. This has been communicated to Harley Scott Residential
Limited and a number of discussions have taken place with them regarding aspects of this offer.

Harley Scott Residential Limited have acknowledged the Trustee’s decision and have advised that these
“sales” had not legally completed therefore title had not transferred to the Scheme. Harley Scott
Resldential Limited are therefore classlfying our request as a refund and not a buy back but In their view
the result is the same. The terms are deduction of rental income for the refund and payment to be made
within 12 months from date of request.

It has been noted as a risk that In the event of an Insolvency event (i.e. If Harley Scott Residential
Limited were to go under) during that time, it is highly likely the Scheme would receive nothing. On 4
July 201¢ four of the Harley Scott Residential Limited companies entered administration and an
Insolvency practitioner was appointed. Having sought repayment from Harley Scott Residential Limited
by 8 August 2019 the Trustee has been referred by Harley Scott Residentlal Limited to the Insolvency
practitioner. The Trustee has written to the insolvency practitioner and the Trustee’s interest has been
noted. No statement has been made regarding what payments may be made and when.

In July 2021, the FCA has entered into an enforceable conditional agreement with the groups two
directors. On top of the £33m that was secured by the FCA on the sole of one of the company's assets, a
further £25m has been personally pledged by one of the directors, to be realised from his personal
assets,
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London Quantum Retirement Benefit Schame
Appendix 1

Cofonial Capital Group Plc

(in liquidation 8 November 2017)

AMOUNT INVESTED
£24,000.00

INVESTMENT TYPE

The Scheme invested in a corporate bond with Colonlal Capital Group Plc. Colonial operate in the
distressed US soclal housing market and have issued a number of bonds.

INVESTMENT TERM
The corporate bond Is for a perlod of 3 years. No early exit options exist.

INVESTMENT SUMMARY

This Is an unregulated investment. The Scheme’s Investment adviser has noted that the investment Is
Wiquld, inappropriate for the Scheme, and an early exit Is recommended.

INVESTMENT RETURNS

The bond has a fixed return of 12% per annum. Interest will be rolled forward untll the end of the 3 year
Investment period.

CURRENT POSITION

Colonial Capital Group Plc went into Insolvency {credltors voluntary liquidation) on 22 February 2018,
The Trustee's view is that this investment Is highly unlikely to return anything to the Scheme. To pursue
recovery would cost more than any returmn that might be realised. The Trustee cannot see that to be
good use of Scheme funds, so It has written the value of this investment down to zero.
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London Quantum Retirement Benefit Scheme
Appendix 1

The Reforestation Group Limited

AMOUNT INVESTED
£220,000

INVESTMENT TYPE

The purported nature of this investment is that the Scheme has purchased ‘land rights’ to 21 plots of
Brazlllan farm land that is to be used for growling eucalyptus trees. The investment term Is 21 years as it
covers three cycles of séven years, which is the projected time period to grow and harvest the trees. The
investment purportedly offers retums of 28-32% compounded over each seven year cycle.

INVESTMENT TERM

The crop cycle of the eucalyptus tree is seven years. Accordingly, the first return on any of the Land
Rights Agreements (“"LRA") would not be realised untll around 2021.

INVESTMENT SUMMARY

The Schemes’ Investment adviser has noted that the investment is illiquid and inappropriate for the
Scheme. An early exit is recommended.

INVESTMENT RETURNS
The estimated return after 7 years Is £19,000 per hectare, which is a 90% return.

CURRENT POSITION

The Trustee held a2 meeting with the Reforestation Group and their legal advisers to clearly set out the
Scheme's positlon in relation to this investment and why it is inappropriate for the Scheme. As a result
of negotiations arising from that meeting an agreement was signed with the Reforestation Group in which
they committed to paying £230,000 by 30 June 2018. This has not been received by the Trustee. The
Trustee has pointed out to the Reforestation Group that they are in clear breach of this agreement. The
Reforestation Group has informed the Trustee that the reason for the delayed payment is the time it is
taking to sell assets to make the payment. The Trustee has had a number of assurances from the
Reforestation Group that they are committed to making the payment and the Trustee has been advised
that a restructuring deal is being negotiated.

Through Dalriada’s legal advisors, RG advised that they had been accepted for funding and that this
would result in the repayment of the sums owed to the Scheme. Despite a suggested completion In
December 2019, Dalrlada have received nothing by way of payment Into the Scheme. Dalrlada continues
to chase RG and will now consider whether any legal action should now be taken to recover the monies.
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London Quantum Retirement Benefit Scheme
Appendix 1

Best Asset Management Ltd - Car
Parks

AMOUNT INVESTED
£189,000

INVESTMENT TYPE

This unregulated investment consists of a “lease” on 7 car parking spaces In a new office development Iin
Dubal.

INVESTMENT TERM AND RETURNS
Under the Operator's Agreement, there Is 5 years guaranteed rental income.

If the car parking spaces generate any Income that is greater than the guaranteed income, the Scheme is
liable to pay the car park operator 10% of all Income greater than the guaranteed rental income. Once
the guaranteed Income perlod comes to an end the Scheme must pay the car park operator 10% of any
Income that is received from the car parking spaces.

The guaranteed rental income Is pald monthly. It had been paid on time up to Q4 2016 when an issue
with a party connected to the investment meant payment were stopped.

The rental income following the explration of the flve year guaranteed period will be agreed between the
parties no later than 45 days before the fifth anniversary of the commencement of the contract.

INVESTMENT SUMMARY

All of the car parking spaces that the Scheme has leased are located at Churchlli Towers, Dubal. NCP Ltd
owns the freehold of these car parking spaces.

The investment operates as follows:

NCP Ltd owns the freehold and has asslgned full commercial rights over the car park spaces to Horlzon
Properties SA;

Horizon Propertles SA has granted the Scheme a 99 year lease over each of the seven car park spaces;

There does not appear to be a set term for each of the seven car park spaces.

The Schemes’ investment adviser has noted that the investment Is lliiquid and inappropriate for the
Scheme and early exlt Is recommended.
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CURRENT POSITION

This investment is subject to legal action belng taken In the United Arab Emirates. The action is being
taken collectively on behalf of the Investors and we are not a direct party to It. The Trustee continues to
engage with Best International (Best) regarding this action. Best has established a Car Park Owners
Association to deal with matters collectively. However, the Trustee has concerns about joining it due to
guarantees the Trustee would have to make to Best in relation to its liabilities. The Trustee is discussing
matters with the Scheme’s legal advisers as to the best course of action.
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Appendix 1

Best Asset Management Ltd - ABC
Corporate BOI"IdS (in administration 20 January 2017)

AMOUNT INVESTED
£409,000 in corporate bonds with Alpha Business Centres ("ABC") UK Ltd.

INVESTMENT TYPE
The investment consists of 11 Bonds over three different serles.

INVESTMENT TERM

The Bonds mature after four years from [ssue but can be redeemed early after three years {upon six
months' notlce) or otherwlise with "the express consent of the directors of ABC Alpha Business Centres
Limited".

INVESTMENT SUMMARY

The Bonds are corporate bonds in ABC UK Limited. ABC UK Limited Is the capltal ralsing vehicle for the
investments.

The Scheme’s Investment adviser has noted that the Investment Is Hliiquid and inappropriate for the
Scheme and early exlt is recommended.

INVESTMENT RETURNS

Investment returns depend on the series of the Bond and range from 8.11% to 8.25% with bonus
Interest rates If the Bonds are not redeemed early.

In relation to the two serles of Bonds, the Scheme has elected not to have "rolled-up” Interest. This
means that Interest Is due and payable to the Scheme on a quarterly basis. These payments were made
to date until Q4 2016 when an Issue with a party connected te the investment meant payment were
stopped.

CURRENT POSITION

This investment Is also subject to the legal action belng taken In the United Arab Emirates mentioned
above, as It Is the same people behind this Investment that are behind the Dubal car park investment,

Best has entered administration on 6 December 2019, Dalrlada has submitted a ‘Proof of debt’ to the
administrators.
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Investment Report provided by Mobius Life Limited

London Quantum Occupational Pension

Scheme

Investment Manager's Report to 30 April 2021

Fund Performance to: 30 Apr 2021

3 Years
% Fund Growth ta 30
Apr2i
L&G Life AR Cash Fungd 0.1 % 0.5 % 0.7 % 0.6 % | o3m 03%
LeG Life CSA] PMC Short Dated Sterling
Corporate Bond Index Fund ™ = 0.5 %- 020 Bl % 0.0% e L]
BLK Life AQC Corporate Bond Up To 5 Years '
Index Eund 3.0 % na na na na na

Market Returns

FTSE ALL Share Index 208 % 1% -16.7 % 25% 8.2 % 20.1 %
FTSE 100 17.3 % 0.1 % -17.1 % 3.1 % 8.5% 20.0 %%
FTSE 250 32.0% 4.4 % -14.7 % 0.5 % 8.2% 20.0 %
FTSE Small Cap 48.1 % 8.0 % -14.9 % 0.0 % 9.1 % 24.0%
FTSE AW World Index 28.4 % 12.3% 1.1 % 11.6% 74 % 30.9 %
FTSE North America 285 % 16.84 % 3.8 % 19.4 % 6.3 % 33.1 %
FTSE Developed Europe ex UK 28,8 % 6.8 % 2.7 % 2.5 % 73% 28,7 %
FTSE Developed Asla Pacific ex Japan 8.1 % 7.5 % =11.2 % 1.4 % .5 % 34.3%
FTSE Japan 21.7 % 6.1% 0.3 % -1 % 127 % 26.6 %
FTSE Over 15 year fixed Interest 151 % 4.1% 23.3 % 4.3 % -0.2 % i4.9 %
FTA All Stock Fixed Interest Gilt Index 8.3 % 2.8 % 15.0 % 2% -0.8 % 8.2%
FTh Over 5 Year Index-Linked Gt index -2.8% 4.8% 9.7 % 7.2% -4.7 % 28.5%
3 Month LIBOR GBF 0.1% 0.6 % 0.8 % 0.8 % 0.4 % 0.5 %
7 Day UBID — — 0.0 % 0.4% 0.6 % 0.7 % 0.3 % 0.2%

Past performance shouid nict be seen &s a guide to future performance and may not be repeated,

«  Returns shown are gross of charges based on Moblus Life unit prices

¢ Returns for perfods in excess of & year are annualised.
«  Pagt performence should not ba seen as a guide to future performance and may not be rapeated. The velus of Investments
may go down as wall as up and Investors may not get back the emount originally Invested, ere not certaln to make & profit

snd may lose maney,

+«  Exchange rate changes may cause the value of overseas Investments to rise or fail.
¢ Investors should be aware that Investment In emerging markets involves a high degree of risk and should be seen as long

tarm In hature.

+  Invastment I propsrty may not be readily reelicable. The valua of property Is ganeraily & matter of valusrs spinion rather

than fact.

Where a fund Is Invested with ancther life company by meens of a relnsurance srrangement, we monitor the way the
reinsurer menages the business, but we do not guarentes the solvency of the relnsurer, so the risk of default by the
rsinsurer Is borne by policyholdars who Invest In the relevent fund.

Moblus Life Limited provides Infermation on cur products and sarvices to enabla you to make your own Investment decisions,

and this document shouid not be regarded as & personalised recommendation,
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Fund Proflles

BLK Life AQC Corporata Bond Up To 5 Years Index Fund
The fund alms to achleve Index returns In line with the IBoxx GBP non-glits, 1-5 ysar index.

L&G Life AR Cash Fund

This Fund consists of monles which are investad In short term Instrumants, up to a normal maximum of 35 days, from high quality
borrowars aiming to achleve a gross return of at least 7 day LIBID.

L&G Life CSAJ PMC Short Dated Sterling Corporate Bond Index Fund
Plensa Consult your Advisor

Provided by the Advisor for L&G Life C5AJ Short Dated Sterling Corporate Bond Index Fund
The fund alms to track the performance of the Markit IBoxx Sterling Corporates 1-5 Year Index.
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London Quantum Retirement Bapefit Scheme {also known as the London Quantum
Occupational Pension Scheme) (“the Scheme")

Annual Governance Statement by the Chair of the Trustee for the Stheme Year Ending on
30 April 2021.

Introduction and backgrownd

This statement has been prepared in accordance with regulation 23 the Occupational Pension
Scheme (Scheme Administration) Regulations 1996, as amended (the “Administration
Regulations™), and related Pansions Regulator guidance.

It refates to the London Quantum Retirement Benefit Schame {“the Scheme”) which is 2 monay
purchase scheme.

Consideration has also been given fo The Pensions Regulator's ‘& quick guide to the chair's
statement” and to the Department for Work and Pensions guide on 'Reparting of costs, charges and
gther information’, both published in September 2018,

This statemant covers the period from 1 May 2020 to 30 April 2021.
The statement will be published on a website made available to members.

Matters in relation to the Scheme are considered by a dedicated subcommittee of the Dalriadz
Board which meets four times per year. Issues are also considered on an ad hoc basis between
committee meetings and the Scheme has a dedicated team, alongside a project manager, who
engures anything requiring attention by the subcommittee is communicated, and acted upon, ina
timely manner.

As has been communicated in previous stabtements, Dalriada Trustees Limited ("Dalriada™) was
appointed as Independent Trustee of the Scheme by Order of The Pensions Regulator ("TPR") an
18 June 2015. The powers and dufies exercisable by Dalriada in its capacity as trustee were to the
exciusion of all other rustee of the Scheme. Since Dalriada’s appointment the previous trustee,
Dorrixe Alliance (UK) Umited ("Dorrixe”), was dissolved and the two individuals involved with
Darrixo have been prohibited from acting as trustees by TPR.

Tha Scheme was marketed, principally, 28 a vehidle to allow members acoess to a range of
predominantly unregulated investments, purportedly offering greater investment returns.

Broadly, you will recall, Dalriada held concerns regarding 2 number of key investment
considerations including, but not limited to, the lack of proper invastment advice, the high risk
nature and illiguidity of 2 number of the investments and, furthermore, commission payments.
Whilst work has concluded on many of the investments, Dalriada will shortly issue an
Announcement to members to serve as an update on the continuing wark to have the monies held
in the remaining investments paid back to the Scheme.

Where Dalriada has thus far been unable to, or determines it is unlikely to, recover further funds
into the Schame, it will look to make a daim on the Fraud Compensation Fund (“the FCF9),
managed by the Pension Protection Fund ("the PPF”). Dalriada has been working, and will continus
to work, with the PEF with regard to a potential claim on behalf of the Scheme. Howsavar, at this
time, we do not know whether any clzim will ultimately be succaszsful. Once all avenues for
recovery have been exhausted it is Dalifada’s intention that the Schermne will be wound up and
mambers will ba offared the option to transfar any remaining benefits to atternative pension
arrangements.

An issue still exists where Scheme asseis appear to have been notionally segregated per member,
with each member holding his or her own individual member account. Where funds were investad
i the various investments in such a way that each mamber's individual allocation cannot be

redeemed in isolation, and indeed many of the investments remain illiquid, this creates significant
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issues with ragards to the administration of the Scheme. This also craates an issus with regards to
the fair and final allocation of costs. Dalriada is taking advioa on that point.

All of this has prasented Dairiada with challenges around governance. Neverthaless, this statement
is a legal requirement and, as such, can serve as a useful reminder of the issues faced by Dalriada
and, whera it cannot meet certain governance obligations, 1 have explained why that is the case,

Default arrangement

A number of requirements of the Administration Regulations, which are referred 1o in this
statement, refate only to a "defaull arrangement” 25 defined in the Oucupational Pension Schemies
{Charges and Governance) Regulations 2015,

The Scheme does not have a default fund for ongoing accrual. It is not a qualifying schame within
the maaning given by seciion 99 of the Pensions Act 2008.

It is not, nor has it ever been, used to meet any auto-enrolment obligations and no regular
contributions ars being, or ever have baen, paid into the Scheme. The Scheme's assets are made
up solely by way of member transfer payments into the Scheme.

The Scheme does not offer a Default Lifestyle Stratagy.

The Scherne did not offer members any real choice as 1o where their funde were to ba invested.
Memmibers wers instesd asked to consider whether the individual investrnents provided for them
were suiable for their personal crcumstarices, risk profile, and {olerance. The investroents were in
any Eﬂg;f high risk in nature, and often did not mateh the self-designated risk profile of the relevant
mernbar,

Besides the investments detailed in the Announcements, Dalriada understands that no further
investments were made. Beyond designating their own "risk profile™ at no point did members
actively selact how their funds would ba invested.

As such, in Dalriada’s view, there has never been an appropriats default investment arrangement.
There is no life-styling option available.

Statement of Investment Principles

Ordinarily, trustees should prepare a statemant of investment principles ("SIP™) governing
decisions about investments.

Mo sarviceable Statament of Investment Principles exists for the Scheme. As the Schems has fewer
than 100 members it is not a requirement.

As has been reported in previous Chair Statements Dalriada took appropriate advice to determine a
suitable investment strategy for those funds held in the Scheme’s bank account. The Scheme has
employed a low-risk investment strategy to account for the illiquidity of the remaining investments
made by the previous trustee, as well as the risk profile of the membaers. This will aiso look to
achieve a return over that which would be received by holding the funds solaly in tha bank.

Despite this not being a requirement, Dalriada will put in place a suitable Statement of Investment
Principles in due course, and this will be reviswed by Dalriada every three years from that point. A
SIP will be reported alongside future Chair Statements.

Subject to any FCF application for compensation, 1t is Dalriada’s ultirmate intention to wind up the
Scheme a8 500N 28 it 15 able, piving members the cpportunity to transfer any remaining funds to 2
more suitable armangement of their chice,

Copies of the Scheme’s Report and Accounts are published on the members’ website. The
Scheme’s Report and Accounts include the Jatest Chair's Statement.
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Review of default strategy and default arrangements

As noted above, there is no default amangement or default strategy in placa for the Schame. As
such, there has been no raview of the default arrangement cor default strategy in the year in
guestion and no previous review for which a date can be given.

Core Financial Transactions

Trustees have a specific duty to ensure that core financial transactions relating to DC schemes are
processed promptly and accurately. These include the following:

» investing contributions in the Schemse

s transferring assets related to members into or out of the Scheme

» transferring the assets hetwean different investments within the Scheme
¢ making payments from the Scheme to or on behalf of the members.

Tha Scheme does not currently accept contributions or transfers in and, for the Scheme year
ending 30 April 2021, is unable to pay any level of benefit, induding transfers values, to members.

This is due to a number of factors, including the continuing uncertainty regarding the value of tha
Scheme’s remzining investments and as well as the uncertain outcome of the future daim on the
FCF. More information on this has been provided in Dalriada’s Announcements to members.

The Financial Transactions the Scheme does make are, in the main, in relation to costs. These are
reported in the Scheme’s annual accounts.

Given its inability to carry out routine administrative actions, unsurprisingly, over the reporting
g’e’ﬁo::, tl:lere have been no material administration service issues which need to be reported here
Dalriada.

Notwithstanding this, Dalriada, as a professional Independent Trustee, has processes and controls
in place that are suitably designed to ensure any service cbjectives can be achieved once the
Scheme is in a position to operate in the manner of a normal scheme. Dalriada’s administration
processes are independently audited and accredited under AAF 01/06 and AAF 02/07.

Once Dalriada is able to process member benefit requests, these will be managed and monitored in
line with Dalriada’s standard SLA levels and targets and formally reported on, on a quarterly basis.

In addition, acknowledging that we need accurate member data for the processing of member
benefits, Dalriada will carry cut an analysis of ‘common datz’ and "scheme specific data” {as defined
by The Pengions Regulator). This helps us to ensure the integrity of member data that is

processed.

To ensure that al! transactions pracessed through the bank accounts {money in and out) can be
accountad for, we perform monthly bank reconciliations for all Scheme bank accounts. Any
transactions which cannot be accounted for are investigated and corracted if required.

Charges and Transaction Costs

The governance rules require the Trustee to assess investment management charges and
transactions costs bome by the Scheme members and the extent to which these charges and costs
represent good value for money for members.

The Trustee has calculated the charges and, so far as they were able to do so, the transaction
costs, bome by Scheme members for the Scheme Year.
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In this context, "chargas” means (subject to some specific exceptions, such as charges relating to
pension sharing orders) all administration charges other than transaction costs.

"Transaction costs™ are costs incurred for the buying, seliing, lending or borrowing of investments.
Dalriada has deviated from the approach set out in the statutory guidance for the raasons set out

There have been no transactions since Dairiada’s appointment. Dalriada has not accepted any
payments into the Scheme, either by way of contribution or transfers in, meaning there have been
no transaction costs.

However, under the terms of its appointment, the fees of Dalriada and its advisars are met from
Scheme funds. Whilst these costs (or “charges~) fall as debt due from the employer (or sponsor),
in this the sponsor is a dissolved company. It has already been confirmed by way of the
liquidator that the sponsor had very little in the way of assets and was therefore unable to mest its
financial obligations to the Scheme.

Dug to the mismanagement of the Scherme by its previous trustees and the subsequent actions
takien by Dalviadas since appointrent, # is inevitable that the Schems bas imturred, and will
continue to incur, significartly higher onpoing costs than would be the case for a similarly sized but
conventional scheme.

These costs for the year ending 30 April 2021 (including trustea fees and legal and other
professional fees) are set out in the Accounts and total £110,667 (including VAT).

Dalriada will continue to confirm to members the amount of costs incurrad in subsequent Chair's
Stataments. In addition, a full sat of Raport and Accounts has been prepared. These have been
augn‘ad Iby an indepandent auditor and include an audit of any core financial transactions that have
taken place.

“Good value” assessment of charges and transactions

Generally, trustees should assess the extent to which the charges described above represent "good
value” for members during the scheme year, by considering the lavel of mamber borne charges
against the benefits atiributable to such charges.

Whether something represents "good value” is not capable of being precisely defined, but for these
purposes, trustees should consider that charges may be viewed as reprasenting “good value” for
members where an optimum combination of cost and quality is achieved for the collective
membership, relative to other options available in the market.

The characteristics of the Scheme are unusual and there are no readily available comparators to
determine whether the costs incurred represent good value.

Howaever, the actions undertaken by Dalriada, beyond those considered necessary for the
appropriate management of the Scheme, are centred on legal action around recovery of funds.
Such actions are considered on a cost benefit analysis and, where necessary, Court approval is
sought for tha use of Scheme funds to pay for such legal action.

Dalriada was appointed following a tender exercise by TPR and Dalriada is subject tb ongoing
oversight by TPR.

Dairiada’s costs {both for ongoing management and action taken to recover funds) arg calculated
using = blended charging rate that sits wall below its standard rnarket rates. Its legal advisers
oparate on & similsr bas's.

As commented above, Dalriada, a3 a professional Independent Trustee, has processes and controls
in place that are suitably designed to ensure any service obhjectives can be achieved once the
Scheme is able to operate in the manner of a normal scheme. Dalriada’s administratinn processas
ans independently audited and accredited under ASF 0106 and AAF 02/07.
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Once Dalriada is able to process member benefit raquests these will be managed and monitored in
line with Dalriada’s standard SLA levels and targets and formally reporied on a quarterly basis.

Dalriada is required o advise members of the cumulative effect over time of the application of
charges and costs on the value of 2 members” accrued rights o money purchase benefits.
However, due to the nature of Dalrfada’s appointment, the uncertainty as to the value of the
Scheme's assets and the uncertainty as to both Dalriada’s and its adviser's fees this is not possible
to do currently. When Dalriada is in 2 position to do so, it will advise members.

Trustee knowledge and understanding

The Trustee has considered the iatest guidance in relation to Chair’s Statements from TPR and has
ensured that its practices reflect the requirements sst out. I have set out below how the Trustee
ensures it currently meets the knowledge and understanding requirements of trustees.

Dalriadz is an independent professional trustes, establishad-in 2003, appointed to several schemes
by TPR under section 7 of the Pensicns Act 1995 as a result of TPR havmg concemns about the
nzture and operation of those schemes and the extent to which the then current trustees
understood their statutory and fiduciary duties and responsibilities. Dalriada refers to.such _ __
schemes as "Regulatory Appointments®. The Scheme is a Regulatory Appointment.

Dalriada has established a spedialist team drawn from various relevant disciplines within Daliiada
to manage the governance of these Regulatory Appointments which we have called the Irregular
Schemes Team.

A dedicated committee (the Imegular Schemes Committee —~ “the Committee”) has been

established by the Board of Directors of Dalriada to oversee the activities of the Irregular Schemes

Team in its governance of this Scheme and cther Regulatory Appointments. Care has been taken

to ensure that the membership of the Committee is such that there is sufficient knowledge and

understanding within the Committee to meet the reguirements set out in sections 247 and 248 of

gu:i Persn;io:}s Act 2004 and The Pensions Regulator’s Code of Practice 7 on Trustee iknowledge and
nderstanding.

I have set out below the membership of the Committee, along with a short note on their skill set
and experience. In addition, it is worth noting that three members of the Committea are directors
of Dalriada Trustees Limited. Dalriada operates a team-based approach which gives the Regulatory
Appointments Team access to over 120 pensions and support personnel with 2 broad skill set
suited to identifying and implementing the variety of tasks required to successfully manage the
Schemne, including pension administration experts, an in-house legal team, fund accountants and
investment experts. Whilst the core Irmegular Schemes Team deals with the majority of matters
arising on the Scheme on a day-to-day basis, in conjunction with its appointed advisers, it can
access the specialist expertise of the wider Dalriada team as and when required.

As far as we are aware, no other professional independent trustes firm has established and
developed a specialist team in this difficult and challenging area of trusteeship. The relevant
experience developed by the Imagular Schermnes Team on such cases is unmatched and unrivalled.

The Committee

Sean Browes

Sean has been working in the pensions industry since he graduated in 1988. He worked for two
miajor benefit consultancies in both administration management and consultancy rofes, before
joining Dalriada in 2003. Sean has a broad range of skills and experience suited to all areas of
pension scheme management.
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Sean leads the Irragular Schemes Team, daaling with Daliiada’s appeintments by The Pensions
Ragulator to schemes suspected of being invnived in pension liberation or thought to be scams. Ha
now has a waalth of experience and knowledge with regard to the unique characteristics associated
with the administration and management of these types of scheme and the challenges they

Sean is an accredited member of the Association of Professional Pension Trustess, has completed
The Pensions Regulator’s Trustee Toolkit and holds the Pensions Management Institute’s Cartificate
in DC Governance and Award in Pension Trusteeship {DC and DB). Sean has met all required CPD
requirements.

Neiji Copeland

Neil is a co-founder and director of Dalriada Trustees Limitad. He acts as a Professional Trustee on
some of our most complex and challenging cases, including our regulatory appointments. Neil
spacialises in schemes with technically challanging governance and covenant issues, as well as
having over 25 ysars of experience in relation to defined benefit, hybrid, defined contribution,
multi-employer and sectionalised arrangements.

Ned is the Dalrizda Board representative for the Irregular Schemes Tearm and spends a significant
propertion of his tirme working on Regulatory Appointments. Like Sean, Neil has developed
considerable experience of the complex and non-standard issues faced by the Daldada team in
managing the Regulziory Appointments, Thiz has included acting as 2 witness in high profile
litigation in relation to Regulatory Appointments in support of The Pensions Regulater and
representing Dalriada in oral hearings before the Determinations Panel where Dalnada's
appointment by The Pensions Regulator has been challenged by the incumbent trustees or othar
directly affected parties,

Neil is an accredited member of the Assodation of Professional Pension Trustees, has completed
The Pensions Regulator’s Trustee Toolkit and holds the Pensions Managemant Institute’s Award in
Pension Trusteeship (DC and DB). Neil has met zll required CPD requirements.

Tom Lukic

Yo is also 3 director of Dalriada Trustees Limited and leads the Dalriada business across the
Midlands. He has broad pensions experience with particular expertise in employer covenant and
corporate transactions. He has worked with a range of trustee boards managing scheme assets
from c£5 million to more than £1 billion. Similarly, he is axperienced in working with a broad
spectrum of sponsoring amployers from small, owner managed businesses through to much larger
and complex groups being sither privately owned or fully listed.

Tom'’s experience, both as an adviser and as a Professional Trustee, provides particular insight into
corporate structures and insolvencies. Where scheme's investments include shares and/or bonds
in, or issued by, corporate entities an understanding of the accounting and financial structures of
these entities is essential and Tom provides a wealth of experience in this area.

Tom is an accredited member of the Association of Professional Pension Trustees, has completed
The Pansions Ragulator’s Trustee Toolkit and holds the Pansions Management Institute’s Award in
Pension Trusteeship (DC and DB). Tom has met all required CPD requirements.

Brian Spence

Brian is a co-founder and director of Dalriada Trustese Limnited. He is now involved in the provision
of a wide range of advice tu pension scheme sponsors and trustees. Brian is well-known in the
pensions industry for taking a strategic view in dealing with pension scheme matters and uses his
expariance to deliver practical solutions which satisfy the needs of tha Trusteas, the employers and

aq



Dalriada. A better way

London Quantum Retirement Benefit Scheme
Appendix 2

other stakeholders. Brian is recognised by The Pensions Regulator and the pensions industry as an
expert in dealing with contentious andfor complex issues. He ie a fead contact and "key person” for
a number of high pmﬁle trustee appointments,

In addition, Brian has practical experience of working as a Professional Trustee in all three major
legat jurisdictions of the UK and 2s a Professional Trustee and advisor in Ireland. Brian has held 2
UK Scheme Actuary Practising Certificate since incaption of the role in 1697,

Brian has an in depth knowledge of legal processes, particularly arcund testing points of legal
principle related to the operation of pension schemes, often as a result of deficiencies in scheme
documnentation (2 common issue with Regulstory Appointments) and, also, litigation - where it is
cost effective to do so, Dalriada will lcok to take lagal action against the perpetrators of a scam
with the aim to recover misappropriated assets.

Brian is an accredited membear of the Association of Professional Pension Trustees, has completed
The Pensions-Regulator's Trustee Toolkit-and holds the Pensions Management Institute’s Award in
Pension Trustesship {DC and DB). Brian has met all reguired CPD requirements.

Glno Rocco

Gino performs the role of Professional Trustee in relation to all aspects of pension law focusing in
particular on defined banefit and defined contribution pension schemes that range in size from the
small to the very large.

A solicitor admitted to pradiice in England and Wales and a Member of the Association of Pension
Lawyers, Gino has over 15 years’ experienca gained at City and National Firms as well as a leading
pension consultancy practice.

Ging's experience includes complex benefit interpretation issues, scheme equalisation and benefit
rectifications. He has detailed experience of pensions issues arising under TUPE transfers and the
Fair Deal protections where employees are transferred from the public (in particular LGPS and
NHSPS) to the private sector.

Gino is an accredited member of the Association of Professional Pension Trustees, has completed
The Pensions Regulator's Trustee Toolkit and holds the Pensions Management Institute’s Award in
Pension Trusteeship (DC and DB). Gino has met all required CPD reguirements.

Knowledge of the trust deed and rules and afl documents selting out the frustea’s
current poficles

The Scheme has a dedicated dlient team with an in-depth knowledge of the Scheme and its
governing documentation. At the point of becoming an Independent Trustee to the Scheme, a
prescribed take-on process was followed. This included an assimilation and review of all the
relevant Scheme documentation, including the trust deed and rules. The Committes is made awars
of any issues or risks in relation to the Scheme’s trust deed and ruies as and when thay arise, with
appropriate action agreed in relation to the issue or risk identified. In addition to the knowledge
held by the client manager and lsad Professional Trustee, the trustees obiain legal advice in
ralation to the Scheme's documentation, where necessary.

There have been no hew trustees introduced in this reporting period (there is an appropriate
induction process in place to support the addition of new trustess).
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A working knowledge of the currant Statement of Investment Principles (SIP)

85 is 58t out sarlier, the Scheme doss not currently have a SIP at this time due to the particular
girgumstances of the Schame,

Sufficient knowledge and understanding of the law refating to pensions and trusts and
understanding of the principles relating to the funding and investment of occupational

Those Dalriada staff working on the Scheme are obliged to self-evaluate their leaming and
development reguirements on an annual basis as part of Dalriada’s intemal appraisal process. The
process identifies how staff can develop their knewledge and understanding, as well as where they
can share their expertise in order to best support the Scheme. Dalriada staff are also required to
comply with their respective training requirements in order to maintain a required leve! of
continuing professional education (CPE) and to provide evidence of courses, seminars and other
types of professional development to satisfy their respective professional bodies” CPE requirements.

Every Professional Trustee is required to undertake a minimum number of hours training in a year.
This is recorded cantrally by Dalriada’s HR Team and, where appropriate, forms part of staff
personal development plans. This training can include intemnal and external courses and attendance
at industry events, as well as a degree of seif-learning by way of subscriptions to professional
publications and electronic information channels.

Further, every trustee representative is required to complete The Pensions Regulator’'s Trustee
Toolkit and subscribes to the updates issued by The Pensions Regulator,

Trustee representatives belong 1o Dalriada’s knowledge manapement network which keeps them
up to date with ingustry thinking. They also have access to 3 team of in-house pansions experts
who irform the team about chanpes 1o pensions legislation and practices,

The trustees have access to Pendragon Perspective and Aries - both industry-leading tools, giving
access o pension legisiation.

Dalriada has its own in-house legal specialists to provide support and guidance to trustees around
legisiation and interpretation of scheme documentation. This is further aided by advice from
axternal legal advisers, which is obtained when the trustees feel the reinforcement is necessary to
support their own understanding.

Combined knowledge and understanding, together with available advice enables the
trustees to properly exercise their function

Dairiada has informally assessed the skill set and experignce of each mamber of the Committee
and the client team. Jt has taken into account the development activities already mentionad, along
with th; internial resources rmade available to stalf, supplemented, where reguired, by professional
gxternal advice.

The Committes understands the need to more formally assess the skills of its members. This is
done using 3 skills matrix developed for this purpose. Any areas for development flagged dunng
this process will be addressed as part of the individual's personal development plan and reviewed
throughout the vear.

An evaluation of the effectiveness of the Committee as a whole is also carried out.

1 consider that the combined knowledge and understanding of the Committes and the client team
enablez them (o exerciss properly their function as trustes of the Scheme, In particular:

« Membars of tha Committee have the relevant financial knowledga and axperiance to anable
the trustee to comply with its duties in relation to investmant of the Scheme’s assets. Tom
Lukics experience (see above) in particular is advantageous in this area.
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« Thera is a vast range of pensions experience and knowledge within the Committee and the
client team. This is appropriate to deal with the govemnance of the Schema in line with the
trust deed and rules, along with other Scheme_documentation. There is also a great deal of
experience relevant to dealing with issues which might be thrown up by the Scheme which
reguire the amendment of Scheme documentation.

« Sean Browes, Neil Copeland and Brian Spence have a great deal of knowledge and
experience in relation to schemes of complex nature, such as this Scheme, where
investments made by previous trustees are deemed t be highly inappropriate, their
administration has bean poor and / or the trustees have not had the sufficient knowledge
and understanding to be trustees of an occupational pension scheme.

e Sean Browes and Neil Copeland have many years of experience in the administration of
pension schemas, allowing a keen oversight of the administration of the Schema.

Member Representation

" _Dalriada is aware that members of the Scheme are potential victims of a scam.-As such, we Jookto
keep members informed and to facilitate direct for members to Dalriada be means of a:

+« Dedicated member website
» Dedicated contact e-mail address
» Dedicated phone line.

Signed for and on behalf of Dalriada Trustees Limited (the trustee)

Chair

Date 17 September 2021
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